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Figure 3: Generative Al will transform work across industries

Banking RV 24% 10%
Insurance [ERIEYS 26% 12%
Software & Platforms [RIS0S 28% 15%
Capital markets [iilel7S 29% 18%
Energy EEICEA 14% 34%

Retail EREE 12% 46%
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Industry Average [EKIPA
Heatth [IPYCS 33% 27%

Public Service 05’3 35% 26%

Aerospace & Defense [PILA 20% 41%

Automotive [ERIOFS 13% 50%

High Tech ey 16% 50%

utilities IFPS

Life Sciences [¥AVA 17% 50%

Consumer Goods & Services [JPEUS

Chemicals [vEyS 14% 56%

Natural Resources 10y 1% 64%

Work time distribution by industry
and potential Alimpact

Based on their employment levels in the US in 2021

Lower potential for
Higher potential for  Higher potential for  augmentation or Non-language
automation augmentation automation

40% of working hours across
industries can be impacted by
Large Language Models (LLMs)

Why is this the case? Language tasks account for 62% of total worked time
in the US. Of the oversll share of language tasks, 65% have high potential
to be automated or sugmented by LLMs.

Source: Accenture Research based on analysis of Occupational
Information Network (O*NET), US Dept. of Labor; US Bureau of
Labor Statistics.

Notes: We manually identified 200 tasks related to language (out
of 332 included in BLS), which were linked to industries using their
share in each occupation and the occupations’ employment level
in each industry. Tasks with higher potential for automation can
be transformed by LLMs with reduced invelvermnent from a human
worker. Tasks with higher potential for augmentation are those in
which LLMs would need more involvement from human workers.
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Hype Cycle for Artificial Intelligence, 2024
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Quantum Al t
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Cloud Al Servi _] Autonomous Vehicles A
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Innovation Peak of Inflated Trough of Slope of Plateau of

Trigger Expectations Disillusionment Enlightenment Productivity
TIME
Plateau will bereached: O <2yrs. O 2-5yrs. @ 5-10yrs. A >10yrs. & Obsolete before plateau
Gartner
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